
Feature Name Description Research Supporting It

P1: Must-Have

Filterable feature filter by common categories- activities, time, place, 
accomodations, attractions after initial search

comparative, 1:1 interview

Products page list of all times, resorts available, attractions/activities (all 
products)

comparative, 1:1 interview

Search (products) Narrow down choices for products based on travel preferences comparative, 1:1 interview

Search (site) search site for specific info on site comparative, 1:1 interview

Categories defined activities, time, resort/place to search and filter comparative analysis

Navigation clear and simple (breadcrumbs), main pages comparative analysis

Individual product page gives specific accomodations, expectations for visit, what to 
bring/not to bring, what's included/not included, choose time 
period or specific time

comparative analysis

About Page define where, what, why and who we are- this builds trust and 
understanding, 

comparative analysis

Home Page basic search, CTA, language, travel/deals - this may have to be 
based on IP Address as this is a global company

comparative analysis

Bookmarks/Saves/Likes/Wish
list

Ability to save travel preferences for later- allows for planning to 
take place over multiple sessions/as time allows

comparative, 1:1 interview

Contact Page main avenues to contact company or travel support comparative, 1:1 interview

Customer Support/Feedback communicate with user in preferred format chat, email, phone, 
text, preferred messaging application- helps feed iteration- find 
bugs- show responsiveness- empathy for user

comparative, 1:1 interview

Safety/How it works info How time travel works- info (transparency/build trust), basic 
safety provided- why some choices were made 1:1 interview

Accessibility inclusive design to reach larger customer base- guidelines also 
need to be meet to avoid liability

comparative analysis

Secure purchasing securly save info and purchase travel comparative analysis

Simple purchasing save for later, udpate billing, billing communciation- pay at once, 
with points, deal, multiple credit cards, installments, keeps track 
billilng history, 

1:1 interview, comparative 
analysis

Account Setup User registration, sign in, account page (payment info, 
preferences, saved trips/cart/deal/search, previous/upcoming 
travel for users  (time, place, accommodations to avoid meeting 
previous self)

1:1 interview, comparative 
analysis

Responsive Site Cross platform/device functionality- plan in multiple settings - 
different devices

1:1 interview

Cost calculator cost transparency 1:1 interview

Update/Cancel Help Change/cancel customer help for travel plus info on how to do 
this

1:1 interview

P2: Nice to Have

Landing Page main features and CTAs for new destinations/attactions/activities comparative analysis

Share Booking share to calendar, email, text, 1:1 interview, comparative 
analysis

Customer reviews share good and bad reviews/testimonials to site and social media comparative analysis

Referral/Loyalty Program build customer base, repeat users rewards 1:1 interview, comparative 
analysis

P3: Surprising & Delightful

Partnership Deals travel/accomodations on way to Germany where Zeit is located- 
using preferred airlines/hotels to use status/miles 1:1 interview

Updates to User send info about destination, packing, attractions/events, what to 
expect, reminders, partnership deals specific to purchases, 
cultural info 1:1 interview

Points system using outside purchases, travel with Zeit frequency, or referrals 
to build points for upgrades or status for more specific time (in 
brief- more specific times cost more) 1:1 interview

Virtual tours give a more accurate understanding of what trip will be like comparative analysis

Share faves send out wishlist to families, friends, companies 1:1 interview

Newsletter deals, reminds about favorited, new products, opt in comparative analysis

P4: Can Come Later

Staff meet staff once travel booked to know familar faces, travel 
guides- more personal experience- build trust

comparative analysis

Multipass go to multiple locations in a row- get a deal 1:1 interview

Vlog frequent traveler informs about sites/attractions/accomodations comparative analysis



Feature Name Description Research Supporting It
P4: Can Come Later

Outside verification third party unaffliated confirms info, tests products, issues 
reports

1:1 interview


